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GoCo Group future proofs foundations for growth; Microsoft Azure delivered by Rackspace
Through the strategic partnership with Rackspace, GoCo Group has improved site sustainability
and availability whilst increasing response times.
Rackspace, the technology services company, has supported the migration of leading data-led
FinTech business GoCo Group – which includes GoCompare, weflip, Look After My
Bills, MyVoucherCodes and Energylinx – to Microsoft Azure, delivering a scalable, forward
looking, foundation for growth.
Founded in 2006 as the UK’s first comparison website to focus on product features as well as
price, GoCompare is evolving its customer offering as well as the energy auto-switching service
weflip and Look After My Bills, that finds the best energy deals and automatically moves
consumers onto them.
Technology has always been at the heart of GoCompare’s offering as it sought growth in a
competitive market and needed infrastructure that would support its ambitious plans to deliver
a consistent user experience, particularly when handling spikes in traffic.
These spikes are often less predictable than those encountered by retail businesses. For
example, unexpected peaks in traffic can be driven by the news, such as an investigation into
how much consumers are paying for utilities. With traffic fluctuations much harder to
anticipate, if the site struggled to perform GoCompare could lose out on a major revenue
opportunity.
Trusting a longstanding partner with its future growth
With a relationship dating back 12 years, GoCompare selected Rackspace for its migration to a
new infrastructure platform. The migration was managed by the Rackspace Professional
Services team, supporting GoCompare from consulting around cloud architecture through to
delivery. Using its depth of Microsoft Azure experience and expertise, Rackspace helped
GoCompare accelerate its cloud journey.
Kieron Nolan, Group Director of Technology at GoCo Group, said: “We trust Rackspace to guide
us through the challenges ahead, be transparent and work with us to come up with solutions.
Using the team’s insights from other projects they managed for us, as well as current and
upcoming IT trends that might affect us means we are fully equipped with the right expertise to
succeed. It’s a true partnership in every sense of the term.
“Choosing Microsoft Azure was not just about being able to meet our current requirements but
also to unlock new abilities. Having that footprint in place means we can tap into services such
as data science, analytics and predictive modelling as we need them.”
Working with Rackspace, GoCompare began a staged migration to Microsoft Azure. This
staged approach helped mitigate the risk of downtime: the first phase involved moving disaster
recovery systems onto Microsoft Azure, with the next step to open the platform up to its
customer traffic. The approach also ensured the migration wouldn’t clash with other internal
initiatives and allowed each workload to be tested and trialled separately before all IT
operations were moved over.
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Making an immediate impact
The disaster recovery workload migration to Microsoft Azure was completed and with zero
data loss. GoCompare has also already seen an improvement in the site’s sustainability and
availability, with response times improved. Through testing, the ability to automatically scale
as needed is also expected to allow the platform to manage 10 times its normal load.
Adam Evans, Director of Professional Services, EMEA at Rackspace said: “GoCompare has
worked with Rackspace for 12 years, and acknowledged that our unbiased expertise would
support its critical migration project.
“The team demonstrated their understanding of GoCompare’s mission to save its customers
time and money through innovative and intuitive services, and delivered a cloud services plan
that will help it achieve a more resilient, scalable site.”
For more information on the migration project visit: https://www.rackspace.com/engb/customer-stories/gocompare
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About Rackspace
At Rackspace, we accelerate the value of the cloud during every phase of digital transformation. By
managing apps, data, security and multiple clouds, we are the best choice to help customers get to the
cloud, innovate with new technologies and maximise their IT investments. As a recognised Gartner Magic
Quadrant Leader, we are uniquely positioned to close the gap between the complex reality of today and
the promise of tomorrow. Passionate about customer success, we provide unbiased expertise, based on
proven results, across all the leading technologies. And across every interaction worldwide, we deliver
Fanatical Experience™. Rackspace has been honoured by Fortune, Forbes, Glassdoor and others as one of
the best places to work. Learn more at http://www.rackspace.com/en-gb
About GoCo Group and GoCompare
GoCo Group plc operates GoCompare, a leading UK financial services, utilities and home services
comparison website; weflip, an innovative switching service that uses technology to automatically flip
people onto cheap energy tariffs, forever; Look After My Bills a leading energy savings service,
automatically switching customers onto the best deal after 12 months; MyVoucherCodes, which is a
digital media and affiliate marketing specialist that connects consumers with money saving offers from
the world's leading brands and Energylinx, an established energy switching and comparison service with
more energy supplier relationships than any other UK comparison provider.
GoCompare is a comparison website that enables people to compare the costs and features of a wide
variety of insurance policies, financial products and energy tariffs. When it launched in 2006, it was the
first comparison site to focus on displaying policy details rather than just listing prices, with the aim of
helping people to make better-informed decisions when buying their insurance. GoCompare has
remained dedicated to helping people choose the most appropriate products rather than just the
cheapest, and has teamed up with Defaqto, the independent financial researcher, to integrate
additional policy information into a number of its insurance comparison services. This allows people to
compare up to an extra 30 features of cover. GoCompare does not sell its customers’ data.
For more information visit www.gocompare.com and www.gocogroup.com
For more information contact:
rackspace@brands2life.com / +44 (0)20 7592 1200
victoria.rees@gocompare.com / +44 7702 901247
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